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The listing of claims will replace all prior versions, and Estings, of claims in the application: 
Listing of Claims: 
L-36. (cancelled) 

37, (previously presented) An apparatus comprising: 

a reservation booking database having a pluraHty of records, the plurality 
of records corresponding to a plurality of time-slots for tables at a restaurant; 

a web site module configured to create an Jxd&met web site to enable an 
Internet user to book a table at the restaurant, the web site module further 
comprising: 

a time-slot display module configured to display one or more 
available time-slots corresponding to one or more tables at the 
restaiarant's place of business; and 

a bookfaig module configured to enable the Internet user to 
book one of the available time-slots in the reservation booking 
database; axxd 

a restaurant maintenance module configured to provide the restavurant 
access to the restaurant's table reservation booking database, the restaurant 
maintenance module further comprising: 

a table reservation management module configured to enable 
the restaurant to book time-slots in the reservation booking 
database to reserve tables at the restaurant for customers not 
making bookings over the Internet; 

a first computer located at the restaurant, the first computer 
configured to store a first copy of the reservation booking database; 

a second computer located at a location remote from the restaurant, 
the second computer configured to store a second copy of the reservation 
booking database; and 
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the first compirter beiixg coimected to the second computer through 
the internet, the first computer is configured to be coimected to the interact 
using an always connected, non-dial up connection, to the intemet so that 
the first computer and the second computer can synchronize the second 
copy of the reservation booking database when the first copy of the 
reservation booking database on the first computer is updated. 

38. (previously presented) The apparatus of clainx 37, wherein the web site module 
further comprises an Intemet search module configxixed to locate the restaurant in 
response to a search request submitted by the Intemet user to locate the restaurant among 
a plurality of restaurants affiliated with the web site, 

39. (previously presented) The apparatus of claim 37, wherein the time-slot display 
module of the web site module further comprises a tixae-slot search module configured to 
search and display the available time-slots for tables at the restaurant's place of business 
during a selected time period as defined by the Intemet user, 

40. (previously presented) The apparatus of claim 39, wherein the time-slot search 
module is further configured to search and display the available and not-available time 
slot-increments for tables acconmiodating a specific party size as defirxed by the Intemet 
user. 

41. (previously presented) The apparatus of claim 37, wherein the booking module of 
the web site module is further configured to require the Intemet user to submit personal 
information over the Intemet to book one of the available time-slots. 

42. (previously presented) The apparatus of claim 41, wherein the personal 
information includes £rt least one of the following types of information: the Internet user's 
name; the Intemet user's email address; the Intemet user's mailing address; the Internet 
user's phone number the Intemet user's credit card information; and the Intemet user's 
password. 
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43. (previoaisly presented) The apparatus of claim 41, wherein the booking modxile of 
the web site module is further configured to write the personal information submitted by 
the Internet user into the reservation booking database of the restaurant, the persorzaJl 
information being written into the record in the restaurant's reservation booking database 
corresponding to die time-slot displayed by the time-slot display module and booked by 
the Internet user. 

44. (previously presented) The apparatus of claim 41, wherein the web site module 
further comprises a confirmation module configured to generate a confirmation message 
over the Intemet to the Intemet user after the personal information has been written to the 
reservation booking database of the restaurant to confirm the booking of the selected 
time-slot. 

45. (previously presented) The apparatus of claim 37, wherein the web site module 
further comprises a reminder module configured to send a reminder message over the 
Intemet to the Intemet user of the booked time-slot for the reserved table at the 
restaittant's place of business a predetermined time period prior to the date of the 
booking. 

46. (previously presented) The apparatus of claim 37, wherein the Intemet web site 
further comprises a link module configured to link to a web page associated with the 
restaurant. 

47. (previously presented) The apparatus of claim 37, wherein the restaurant 
maintenance module fiirther comprises a password module configured to accept a unique 
password to prevent the unauthorized access to the reservation booking database 
belongLog to the restaurant 
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48. (previously presented) The apparatus of claira 37, wherein the table reseivation 
management module is further configured to permit the restaurant to manage a substantial 
portion of its time-slot inventory for table bookings made by both Internet users tbrongh 
the Web site module or by non-Internet users. 

49. (previously presented) The apparatus of claim 48, wherein the table reservation 
management module further comprises a restaurant display module configured to permit 
the restaurant to display the available and the booked time-slots for the tables at the 
restaurant's place of bxisiness during a selected time period. 

50. (previously presented) The apparatus of claim 49, wherein the restaurant display 
module is further configxired to display the time-slot inventory of tables at the restaurant, 
the booked time-slots and the available time-slots during the selected time period. 

51. (previoxisly presented) The apparatus of claim 50, wherein the restaurant display 
module is further configured to display the time-slot inventory of tables and the time 
increments for the availability of the tables on a computer display. 

52. (previously presented) The apparatus of claim 50, wherein the restaxirant display 
module is further configured to display the restaurant's booked and available time-slots 
for tables at the restaurant in at least one of the following seadngs at the restaurant: a 
dinner seating; and a lunch seating. 

53. (prevdously presented) The ^paratus of claim 50, wherein the restaurant display 
module is further configured to display the bookings of time-slots for tables previously 
booked at the restaurant by Internet users through the Web site module. 

54. (previously presented) The apparatus of claim 50, wherein the restaurant display 
module is further configured to display the bookings of time-slots for tables previously 
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booked for customers by the restaurant through the table reservation management 
modxile. 

55. (previously presented) The apparatus of claim 50, wherein the time-slots 
displayed by the restaurant display module provides pointers to ooixesponding records 
among die plurality of records in the reservation booking database of the restaurant. 

56. (previously presented) The apparatus of claim 55, wherein the corresponding 
records contains fields configured to store customer information related to the time-slot 
booked in the name of the customer. 

57. (previously presented) The apparatus of claim 56, wherein the corresponding 
records indxide at least one of the following fields: a name field for storing the name of 
the custoxner; a mailiTig address field for storing the mailing address of the customer; an 
CEoail address field for storing the email address of the custonjuer; a phone number field 
for storing the phone number of the customer; a credit card field for storing the credit 
card information of the customer; and a password field for storing the password 
infoimation of tlie customer. 

58. (previously presesnted) The apparatus of claim 55, further comprising a restaurant 
data entry module configured to allow the restaurant to write customer information into 
one of the records to book an available time-slot in the name of the customer. 

59. (previously presented) The apparatus of claim 55, wherein each booked time^slot 
displayed by the restaurant display module is a link to a second data display that displays 
the customer information in the record when the booked time-slot is selected by the 
restaurant. 

60. (previously presented) The apparatus of claim 59, wherein the second data display 
is further configured to display the customer information in the record corresponding to 
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the booked time-slot regardless of whether the time-slot was booked over the Internet by 
an Internet iiser or by the restaurant using the table reservation management module. 

61. (previously presented) The apparatus of claim 59, wherein the second dMa display 
further comprises a data entry field configured to receive data input &om the lestaiixant 
indicating that the customer that booked the time-slot has arrived at the restaurant, 

62. (previously presented) The apparatus of claim 48, wherein the table reservation 
management module further comprises a customer search module to aid the restaurant in 
findixxg one of the time-slots booked in the name of a customer ixi the reservation booking 
database. 

63. (previously presented) The apparatus of claim 62, wherein the customer s^rch 
module performs the search using ar least one of the following search criteria: date of 
booking; name of customer who made the booking; email address of the customer who 
made the booking; or telephone number of the customer who made the bookiog. 

64. (previously presented) The apparatus of claim 37 wherein the web site module 
further comprises a first cancellation module configured to permit the Intemet user to 
cancel over the Intemet a previously booked tixoeslot for a table booked by the Intemet 
user at the restaurant's place of business. 

65. (previously presented) The apparatus of claim 37, wherein the restaurant 
maintenance module further comprises a second cancellation module configured to 
permit the restaurant to cancel a previously booked time-slot for a table at the restaurant's 
place of business, 

66. (previously presented) The apparatus of claim 37, wherein the restaurant 
maintenance module further comprises a communication module configured to permit the 
restaurant to send coxxmxunication messages to Intemet users over the Internet, 
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67. (previously presented) The apparatus of claim 37, whereiti the restaurant 
maintenance module further comprises a block-out module configured to enable the 
restaurant to selectively block-out time-slots bx the reservation booking database so that 
the blocked-out time-slots can not be booked. 

68. (previously presented) The apparatus of claim 37, wherein the web site module is 
configured to reside on a central computing location coupled to the Intemeti 

69. (previously presented) The apparatus of claim 37, wherein the restaurant 
maintenance module for the restaurant, including the reservation booking database and 
the table reservation management module, ar^ configured to reside on a comp\iter 
affiliated with the restaurant. 

70. (previously presented) The apparatus of claim 69, wherein the restaurant 
maintenance module is further configured to write reservation iq^dates to the restaurant's 
reservation booking database over the Intemet to an aggregate database located at a 
central computing location, the aggregate database containing the reservation booking 
databases for a plurality of restaurants affiliated with the web site. 

71. (previously presented) The apparatus of claim 68, wherein the restaurant 
maintenance module for the restaurant, the reservation booking database and the table 
reservation management module, are further configured to reside at the central computing 
location and are accessible by the restaurant over the Internet. 

72. (previously presented) The apparatus of claim 71 further comprising an aggregate 
database configured to reside at the central computing location, the aggregate database 
including the reservation booking databases of a plurality of restaurants affiliated with the 
web site. 
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73, (previously presented) Tlxe apparatus of claim 71, wherein the restauiant 
maintenance module for the restaurant is further configured to write updates to the 
restaurant's reservation booking database over the Internet to a duplicate restaurant 
reservation booking database located on a computer associated with the restaurant 

74- (previously presented) The apparatus of claim 37, wherein the web site module 
further comprising a web page module for the restaurant, the web page module 
configured to post iaf ormation pertaining to the restaurant over the Internet. 

75, (previously presented) Tbie apparatus of claim 74, wherein the restaurant 
maintenance module further comprises ati editing module configured to permit the 
selected restaurant to edit the restaurant's web page module. 

76- (previously pi^ented) The apparatus of claim 38, wherein the Internet search 
module is further configured to locate the selected restaurant based on at least one of the 
following search criteria: name of the selected restaurant; location of the selected 
restaurant; or type of cuisine offered by the selected restaurant 

77. (previously presented) The apparatus of claim 76, wherein the web site module is 
further configured to display the search results of the search request submitted by the 
Internet user, the search results including at least one of the following types of 
information for the restaurants meeting the search request the names of the restaurants; 
the location of the restaurants; the type of cuisine offered by the restaurants; reviews of 
the restaurants; a price range for the restaurants and posted cormnents finom other Internet 
users regarding the restanrants. 

78. (currently amended) The s oftware product apparatus of claim 37, further 
comprising a table layout display module, the table layout display modxile further 
configured to display the layout of tables at the restaurant's place of business. 
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79. (currently amended) The software prodwi t apparatas of claim 78, wherein the 
table layout display module is further configured to display booked tables in a first 
display mode and open tables in a second display mode, 

80. (previoxidy presented) A reservation system comprising: 

a reservation booking database having a plurality of records, the plurality of 
records corresponding to a plurality of time-slots for tables at a selected restaurant; 

a central computing location configured to host an Internet web site for booking 
reservations: 

an Intemet search module configured to identify the selected restaurant in 
response to a search request submitted by an Internet user to identify the selected 
restaurant affiliated with the web site; 

a time-slot display module configured to display one or more available time-slots 
each corresponding to one or more tables at the selected restaurant's place of 
business; and 

a booking module configured to permit the Intemet user to book one of th^ 
available time-slots to reserve the corresponding table in the reservation booking 
database; 

a local computer located at the selected restaurant, the local computer 
configured to cooperate with the central computing location and including a 
table reservation management module configured to permit the selected 
restaurant to book time-slots in the reservation booking database to reserve 
tables at the selected restaurant for customers not making bookings over the 
Internet; 

the local computer being fiirther configured to store the reservation 
booking database; 

the central computing location being fiirther configured to store a second 
copy of the reservation booking database; and 

the local computer being connected to the central computing location 
through an always on non-dial up connection to the intemet so that the local 
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computer and the central computing location can synchronize the second copy 
of the reservation booking database v^^n the first copy of the reservation 
hooking database on the local computer is updated. 

81. (cancelled) 

82. (previously presented) The reservation system of claim 80, furdier comprising a 
second reservation booking database located on the local computer, the second 
reservation booking database configured to be a duplicate of the first reservation booking 
database associated with the selected restaurant, 

83. (previously presented) The reservation system of claim 82, further comprising an 
update module located at the central computing location, the update module configured to 
update the second r^ervation booking database located at the local computer of the 
selected restaurant when the Intemet user books one of the available time-slots in the 
reservation booking database of the selected restaurant. 

84. (previously presented) The reservation system of claim 82, further comprising an 
update module located at the local computer, the upgrade module configured to update 
the reservation booking database located at the central computing location when Hie 
selected restaurant books one of the available time slots in the second reservation 
booking database of the selected restaurant. 

85. (previously presented) The reservation system of claim 80, wherein the table 
reservation management modxjle is further configured to permit the selected restaurant to 
manage a selected portion of its time-slots for table bookings made by both Lcxtemet users 
ttro\^ the booking modxile or by non-Internet users. 

86. (previously presented) The reservation system of claim 80, wherein the table 
reservation management module further comprises a restaurant display module 
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configured to pennit the selected restaurant to display the available and the booked time- 
slots for tiie tables at the selected restaurant's place of business during a time period 
defined by the selected restaurant. 

87. (previously presented) The reservation system of claim 86, wherein the restaurant 
display module is ftirther configured to display the bookings of time-slots for tables 
previously booked at the selected restaurant by Internet users through the booking 
module. 

88. (previously presented) The reservation system of claim 86, wherein the restaurant 
display module is ftaher configured to display the bookings of time-slots for tables 
pieviously booked for customers by the selected restaurant through the table reservation 
mau3.gement module. 

89. (previously presented) The reservation system of claim 86, wherein ihe time-slots 
in the tibcne-slot inventory displayed by the restaurant display module provides pointers to 
corresponding records among the plurality of records in Ihe reservation booking database 
of the selected restaurant. 

90. (previously presented) The reservation system of claim 89, wherein the 
corresponding record contains fields configured to store customer information related to 
the time-slot booked in the name of the customer. 

91. (previously presented) The reservation system of claim 90, wherein the 
corresponding record includes at least one of the following fields: a name field for storing 
the name of the customer; a mailing address field for storing the mailing address of the 
customer; an email address field for storing the email address of the customer; a phone 
number field for storing the phone number of the customer, a credit card field for storing 
the credit card information of the customer; and a password field for storing the password 
ioformation of the customer, 
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92. (previously presesated) The leservation system of claim 90 whearein the 
coiresponding recoid includes at least one of the following fields: a smoking field to 
indicate if the cxistomer requires a smoking table; a special occasions field to indicate if 
the elastomer is celebrating special occasion; auod a dietary request field to indicate if the 
customer has a special dietary request. 

93. (previously presented) The reservation system of claim 86, further comprising a 
restauraixt data entry module configured to allow the selected restaurant to write customer 
infoimation into the record corresponding to the selected time-slot to book the selected 
time-slot in the name of the customer by the selected restaurant. 

94. (previously presented) The reservation system of claim 86, Nx^ierein each time-slot 
displayed by the restaurant display module is a link to a second display that displays the 
customer information in the record correspondiog to a booked tinie-slot when the booked 
time-slot is selected, 

95. (previously presented) The reservation system of claim 86, wherein the table 
reservation management modxile flirther comprises a customer search module to aid the 

■ selected restaurant in finding a booked time-slot booked in the name of a specified 
customer. 

96. (previously presented) The reservation system of claim 80, wherein the central 
computing system further comprises a cancellation module configured to permit the 
Internet user to cancel a previously booked time-slot for a table booked by the Internet 
user, 

97- (previously presented) The reservation system of claim 80, wherein the local 
computer further comprising a table layout display module, the table layout display 
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module furfhex configured to display the layout of tables at the selected restaurant's place 
of business. 

98. (cancelled) 

99. (previously presented) A method comprising: 

providing a first restaurant a first reservation booking database having a 
plurality of records, the plurality of records corresponding to a plurality of time- 
slots for tables at the first restaurant 

providing a restaurant table reservation management module configured to 
enable the first restaurant to book time-slots in the first reservation booking 
database to reserve the tables at the first restaurant for customers not making 
bookings over the Internet; 

providing an Intemet booking module cojofiguxed to enable an Intemet user to 
book an available one of the time-slots to reserve one of the tables at the first 
restaurant; and 

providing a first computer at titie first restaurant, the first computer configured 
to maintain the first reservation booking database; 

providing a copy of the first reservation booking database at a central 
computing location; 

providing an always on non-dial-up intemet coimection between the first 
computer and the central computing location; and 

updating the copy of the first reservation bookiixg database in substantially 
real time when the first restaurant books time-slots in the first reservation booking 
database to reserve tables for customers not making bookings over the Intemet 

100. (previoxisly presented) The method of claim 99, further comprising providing the 
first reservation booking database at the first restaurant's location. 
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101-- 103. (cancelled) 

104. (previously presented) The method of claim 99, further comprising aggregattng a 
plurality of reservation booking databases associated with a plurality of restaurants at the 
central computiiig location- 

105- (previously presented) The method of claim 99, further comprising maintaining a 
restaxirant related web site, afBliating a plurality of restaurants with the web site> and 
providing the plurality of restaurants a plurality of the reservation booking databases and 
a plurality of the table reservation management modules respectively, 

106. (previously presented) The method of claim 105, further comprising providing a 
search module with the web site to enable the Internet user to search for a selected 
ie$tauraat among tbe plurality of restaurants affiliated with the web site. 

107^ (previously presented) The method of claim 99, wherein providing the table 
reservation management module further comprises enabling the first restaurant to manage 
a selected portion of its time-slots for table bookings made by Internet users and for 
customers not maldug reservations over the Intetaet 

108. (previously presented) The method of claim 99, wherein the providing the table 
reservation management module further comprises providing a restaurant display module 
configured to enable the first restaurant to display the available and the booked time-slots 
for the tables at the first restaurant's place of business during a time period defined by the 
first restaurant. 

109. (previously presented) The method of claim 108, whereia the providing the 
restaurant display module further comprises configuring the restaurant display module to 
display the bookings of time-slots for tables previously booked at the first restaurant by 
Internet users- througji the Internet booking module, 
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110. (previoxisly presejoted) The method of claim 108, wherein the providing the 
restaurant display module further comprises configuring the restaurant display module to 
display the bookings of time-slots for tables previously booked for customers by the first 
restaurant through the reservation table management module, 

111. (previously presented) The method of claim 108, wherem liie displaying time- 
slots during the time period defined by the first restaurant further comprises configuring 
the displayed time-slots to correspond to records among the plurality of records in the 
first reservation booking database. 

1 12. (previously presented) The method of claim 111, further comprising enabling the 
first restaurant to write customer infonnation into the records. 

113. (previously presented) The method of claim 111, further comprisittg enabling the 
Internet user to write customer information into the record through the Internet booking 
module. 

114. (previously presented) The method of claim 111, further comprising configurir^ 
the record to include at least one of the following fields: a name field for storing the name 
of the customer; a mailing address field for storing the mailing address of the customer; 
an email address field for storing the email address of the customer; a phone xmmber field 
for storing the phone number of the customer; a credit card field for storing the credit 
card infonnation, of the customer; and a password field for storing the password 
information of the cxxstomer. 

115. (previously presented) The method of claim 99, further comprising providing a 
customer search module to aid the first restaurant in finding one of the time-slots booked 
in the name of a customer. 
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116. (previously presented) The method of claim 99, ftirther comprising providing a 
cancellation module configured to permit the Internet user to caxioel a previously booked 
tim^-slot for a table booked by the Internet user at the first restaurant's place of business. 

117. (previoiisly presented) The xnetjjod of claim 99, ftirther comprising providing a 
table layout display module coofigujred to display the layout of tables at the first 
restaurajot's place of bixsiness. 

118. (previously presented) The method of claim 117, wherein the providing the table 
layout display module further comprises displaying booked tables in a first display mode 
and open tables in a second display mode. 

119. (previously presented) A software product coxnpiising: 

a first restaurant reservation booking database having a plurality of records, the 
plurality of records corresponding to a plurality of time-slots for tables at the first 
restaurant; 

a restaurant table reservation management module configured to enable the first 
restaurant to book time-slots in the first reservation booking database to reserve the 
tables at the first restaurant for customers not making bookings over the Internet; and 

an Internet booking module configured to enable an Internet user to book an 
available one of the time-slots to reserve one of the tables at the first restaurant; and 

an update module configured to update over an always on non-dial up internet 
connection a copy of the first resejvation booking database maintained at a central 
computir^ location, the update module configured to update the copy of the first 
reservation booking database in a substantially real time when the first reservation 
booking database is updated. 

120. (previously presented) Aa appatatus comprising: 
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a reservatioiL bookiag database means having a plurality of records, the 
plurality of records corresponding to a plurality of time-slots for tables at a 
restaurant; 

a web site module means for creating an Internet web site to enable an 
Internet user to book a table at the restaurant, the web site module means further 
comprising: 

a time-slot display module means for displaying one or more 
available time-slots corresponding to one or more tables at the 
restaurant's place of business; and 

a booking module means for enabling the Intemet user to 
book one of the available time-slots in the reservation booking 
database; and 

a restaurant maintenance module means for providing the restatirant 
access to the restaurant's table reservation booking database means, the restaurant 
maintenance modiile means jfurther comprising: 

a table reservation management module means for f^n^Klfrig; the 
restaurant to book time-slots in the reservation booking database means to 
reserve tables at the restaurant for customers not making booldngs over 
the Internet 

a first computer means located at the restaurant, the first computer 
means configured to store a first copy of the reservation booking database 
means; 

a second computer means located at a location remote from the 
restauranta the second computer means configured to store a second copy 
of the reservation booking database means; and 

the first computer means being connected to the second computer 
means through the internet, the first computer means being configured to 
be connected to the internet using an always connected, non-^dial up 
connection, to the intemet so that the first computer means and the second 
computer means can synchronize the second copy of the reservation 
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booking database means when llie first copy of the reservation booking 
database on the first computer means is updated. 

121. (previously presented) The apparatus of claim 79, tvhercin the jBjst display mode 
is a first color and the second display mode is a second color. 

122. (cancelled) 

1 23 . (previously presented) The method of claim 1 1 8, Therein the first display mode is 
a fibtst color and the second display mode is a second color. 

124. (previously presented) The apparatus of claim 37, wherein the website module is 
configured to be accessible to the Internet user using a personal computer. 

125. (previously presented) The apparatus of claim 124, wherein the website module is 
configured to be accessible to the Internet using a computing device coupled to the 
Internet using a wireless device. 

126. (previously presented) The apparatus of claim 37, wherein the table reservation 
management module is ftnther coixSgured to enable the nimber of records in the 
reservation booking database for the restaxirant to be defined by the restaurant 

127. (previously presented) The apparatus of clakn 37, wherein the always connected, 
non-dial up connection includes one of the following types of connections: cable 
modems, wireless modems, DSL lines, or T-1 lines. 

128. (currently amended) The reservation system of claim 80, \^^eirem the always 
connected, non-dial up connection includes one of the following types of connections: 
cable modems, wireless modems, DSL lines, or T-I lines. 

129. (previously presented) The method of claim 99, wherein the always connected, 
non-dial up connection mcludes one of the following types of connections: cable 
modems, wireless modems, DSL lines, or T-1 lines. 

130. (previously presented)The apparatus of claim 120, wherein the always connected, 
non-dial up connection includes one of the following types of connections: cable 
modems, wireless modems, DSL lines, or T-1 lines. 
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